
 
 

Microsoft Dynamics GP 2010 Hardware Requirements 

GP 2010 has some very specific hardware and software requirements.  This documentation is to be used as a 

guide, you should consult us prior to making any software or hardware purchase. Please read carefully. 

 

Desktops  
Windows XP Professional (32 & 64 bit) with SP 3 – GP will not install on XP Home, XP Tablet or XP Media 
Center.  Machines should have a strong dual core processor and will require 3Gb of ram or better. 

OR 

Windows 7 Business & Ultimate (32 & 64 bit) – GP will not install on Home, Home Premium, or Starter 
Editions.  Machines should have a strong dual processor and will require 3Gb of ram or better. 
 

It is highly recommended that you are using a gigabit network. 
FRx Reporter 6.7 and Forecaster 6.7 are NOT supported on a 64bit workstation or server. 

 

Database Server 
Windows Server 2003 SP 2 or Windows Server 2008 with Microsoft SQL Server 2005 SP 2 or 2008 (32 & 64 
bit).  A dual core processor is required and should have at least 4Gb of ram.  Additional hardware may be 
required for customers with higher than average needs or if you plan on using the server for more than just 
Microsoft SQL Server, like Exchange or SharePoint.  Please note, it is not recommended to have your SQL 
databases on the same server as your Domain Controller.  Please consult the documentation for other 
applications and their hardware recommendations. 
 

Microsoft Dynamics products will not install on any versions of Windows not mentioned here. 

 

Web Server 
For customers needing to run Business Portal, it is recommended to have a dedicated web server with 
Windows Server 2003 SP 2 32-bit only or 2008 32 or 64 bit, with a dual core processor or better and 2Gb of 
ram or better, IIS and SharePoint or MOSS Enterprise Edition. Additional hardware may be required for 
customers with higher than average needs. 

 
Office 2007 & Office 2010 is required with GP 2010. Office XP & Office 2003 are not supported. 

 

If you have further questions on these requirements, please contact Eric Jackson at 
eric@softsolgrp.com or 716-568-2040 x111. 

 
Please be sure all requirements are met prior to your installation or upgrade. 
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